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West Centra Mass Transit District
Senior Transportation

MONDAY - FRIDAY
7:00 AM - 4:00 PM

o Drivers provide “Door to Door” service. Drivers are not permitted to  enter
the passenger residence.

« Drivers may provide assistance with package delivery onto WCMTD  vehi-
cles and to the door of the residence only.

« When calling to make reservations please tell the dispatcher that you wish to
make a reservation for the Senior Bus and give us your card number.

« Please call as far in advance as you can especially for out of town and rural
passengers.

« Escorts/Assistants ride free with passenger when picked up and dropped off at
the same address. Service animals are allowed on buses. Please let dispatcher
know if you’re using any of these accommodations when you are making your
reservations.

« Passengers traveling in wheelchairs or those needing vehicle lift assistance are
required to be at ground level before drivers assist passengers onto the lift. Driv-
ers will assist passengers on and off the vehicle.

« WCMTD vehicles are equipped with wheelchair lifts with a capacity of up to
1000 lbs.

« Drivers are not allowed to assist wheelchair passengers up or down steps or pro-
vide assistance to wheelchair passengers when hazardous conditions exist at the
point of pick-up or at the point of destination.

« Drivers may not conduct matters of personal business for any passenger.

« WCMTD is not responsible for personal items or packages during transit, side
stops, or when passenger exits the WCMTD vehicle.

FOR RESERVATIONS CALL: West Central Mass Transit District
217-773-3025 OR Toll Free 866-644-3025

FOR SENIOR TRANSPORTATION I.D. CARD, & DONATION
STATEMENT INFO CALL: Sarah Wright
Brown County Senior Center
109 N Capitol Ave
Mt. Sterling, IL. 62353
217-773-3241
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WHERE DO WE TRANSPORT SENIORS TO?

We provide transportation to doctors, hospital, physical therapy, occupation-
al therapy, grocery and personal shopping, social and nutritional services,
visit friends and family, and jobs as desired.

WHY IS THERE A NEED FOR SENIOR TRANSPORTATION?

Transportation is the link that ensures older persons access to the services
and opportunities that can reduce isolation and promote independent living.

HOW MUCH SHOULD I CONTRIBUTE?

Each person is asked to contribute whatever he or she can afford. A suggest-
ed donation statement will be mailed to each client at the end of the month.
No eligible person will be denied transportation if they cannot contribute
toward the cost of the ride. Your contributions keep the program in your
community at its current level of service and quality.

SUGGESTED DONATIONS!

The suggested donation will be $2.00 per unit of service provided within
Brown County as well as trips to Rushville and Beardstown. The one way
trip to Quincy and Jacksonville is $5.00 ($10.00 round trip).

HOW DO I SIGN UP?
To register and receive your numbered ID card please contact:

Brown County Senior Center
109 NORTH CAPITOL

MT. STERLING, IL 62353
(217) 773-3241

QUESTIONS REGARDING SENIOR TRANSPORTATION?

Brown County Senior Center or West Central Mass Transit District
(217) 773-3241 (217) 773-3025

OR
Toll Free: 866-644-3025
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